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Which of these 
populations have 
you encountered 
in the past during 
your work?
● Individuals who are 
deaf or hard of hearing 
● Individuals with autism
● Individuals who with 
intellectual disabilities
Describe the biggest 
challenges your department 
faces in terms of serving 
individuals with complex 
communication needs. 
● Getting a message across 
quickly
● Not understanding 
directions and/or not 
complying with directions 
due to misunderstanding
● Asking about personal 
information
Describ  he 
biggest challenges 
your department 





Are there any 
populations or 
situations you or 
your co-workers 
have encountered 
where you felt 
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Thank You!
frick.70@osu.edu
decarlo.35@osu.edu
